Housing and Community Safety Select Committee

Update to Executive Scrutiny Committee — 4 May 2010

EIT Gateway Review of Administration, Business Support / Customer Services,
and Performance Management

Update on Progress (including issues/problems/successes)
The Committee met on 22" April for an initial discussion of this year's EIT review.
The comments will form the basis for the scope and project plan.

Review of Taxi Trade Licenses

Dave Kitching attended the Committee meeting on 22" April to discuss the scope
and timescale of the review.

It is expected to be a short review (1-3 meetings) which will include extra meetings to
those scheduled in order to report to Cabinet in August.

Monitoring

The Committee received the action plan for the Review of Regulatory Services.

The Committee has also requested that representatives of Neighbourhood Watch

attend a future meeting in order to provide an update on progress on relevant
recommendations.



